Cabinet Warranty

Brown Jordan Outdoor Kitchens hereby warrants to the original consumer purchaser that its outdoor cabinets and related products and accessories are free from manufacturing defects and workmanship for the useful lifetime of the product. This warranty is not transferable and is for residential applications only.

This warranty is expressly limited to repair or replacement of the defective part at the discretion of Brown Jordan Outdoor Kitchens, and does not include expenses incurred in the removal, shipment or installation for removal or replacement. This warranty applies only to cabinets or related products purchased through an authorized Brown Jordan Outdoor Kitchens dealer. This warranty is in lieu of all other implied or expressed warranties. Surface corrosion and discoloration is not covered under warranty but can be minimized or eliminated with care and cleaning. See below for specific warranties for painted finishes and drawer slides. The drawer slides were chosen for strength and durability with use. They have been treated to withstand the elements, but their warranty is limited to two (2) years. Replacements are available if necessary.

Brown Jordan Outdoor Kitchen's painted finishes are made to withstand weather, sunlight and harsh conditions. Brown Jordan Outdoor Kitchens warrants to the original consumer purchaser that its finishes are free from manufacturing defects and workmanship fully for 3 years, 50% of cost from year 3 to 5, and for cost from year 5 to 7. Brown Jordan Outdoor Kitchens reserves the right to make changes in design, construction materials and prices as conditions require and as improvements are developed, without obligation to incorporate such changes in cabinetry or related products previously manufactured by Brown Jordan Outdoor Kitchens. All implied warranties, including the warranties of merchantability and of fitness for a particular purpose, are limited in duration to the period of the express warranty stated above. In no event shall Brown Jordan Outdoor Kitchens be liable for incidental or consequential damage. Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above limitations and exclusion may not apply to some purchasers. This warranty gives you specific legal rights. You may have other rights, which vary from state to state.

Claims – all claims for defective cabinets or related products must be submitted to Brown Jordan Outdoor Kitchens in writing and must specify the defects alleged to be present. Brown Jordan Outdoor Kitchens will, at its discretion, either repair or replace any defective cabinets or related products. Stainless steel surfaces can be scratched and/or dented during normal use or installation. These marks are not covered as defective material or workmanship. All complaints about defective surface finishes must be inspected by an authorized representative of Brown Jordan Outdoor Kitchens prior to installation. Brown Jordan Outdoor Kitchens will not be responsible for any expense involved in removing or reinstalling cabinetry with a defective finish. Brown Jordan Outdoor Kitchens reserves the option of either approving field repair or returning the cabinetry or component to the factory for correction. If a field repair is possible, an accurate estimate of the cost must be obtained. No action can be taken without Brown Jordan Outdoor Kitchens authorization.

